Jessica C Hoert

860 Executive Blvd
Delaware, Ohio 43015

330.495.8558

jhoert@columbus.rr.com
Profile:
Enthusiastic and results driven Executive recognized for outstanding performance and leadership.  Multifaceted leader with a strong bias for action and the consistent ability to drive for results.  Proven ability to manage and develop talent within an organization through mentorship and professional assessment.  
Accomplishments:

· Recipient of Regional Best in the Community Award 2012 for Target Stores

· Selected to participate in LEAD, Leadership Enrichment Training Program, for high potential Executives with Target Stores.

· Recognized by District Manager and Store Leaders for outstanding leadership and commitment to excellence.

· Mentored and developed multiple internal candidates for Executive and Department Leads.  
Professional Experience:
Delaware Community Center YMCA/ 

YMCA of Central Ohio
Youth & Adult Sports Intern, September 2012-April 2013
Delaware, Ohio

· Assisted with daily tasks of Youth & Adult Sports Department 
· Developed Coaches Training Program and Presentation for volunteer coaches

· Served as assistant coach for new gymnastics programming.
· Supported several community and YMCA events and activities.
Target Stores-Columbus, OH 1995-Present
Executive Team Leader Softlines, 2006-present
Columbus, Ohio
  
· Responsible for $10.5 million clothing division in a high volume retail store.

· Well-being and Volunteer Coordinator for store, responsible for community partnerships and team health and wellness activities.

· Selected to recruit and interview Executive and Intern candidates at central Ohio campuses, including: The Ohio State University and Ohio University.
· Coordinated and researched information regarding seasonal trends in apparel for the Ohio/Kentucky Group.

· Demonstrate financial accountability by monitoring payroll budgets, gross margin, sales, and overall store profitability.
Executive Team Leader Hardlines/Softlines, 2002-2006
Canton, Ohio
· Managed sales floor staff of $46 million dollar store.
· Worked with a 3rd Party Logistics Company to manage freight in a spatially challenged stockroom.
· Exceeded sales goals for 4th Quarter each year.
Executive Team Leader Guest Experience, 1999-2002
Akron, Ohio
· Manage day-to-day operations of customer service area, check lanes and Cafe.

· Surpassed credit conversion goals for 4th Quarter of 2001 for store. 
· Support shortage culture through prevention of theft and fraud.

Executive Team Leader Human Resource, 1997-1999
Stow, Ohio
· Scheduling staff of 120 employees using SHARP scheduling system

· Staffing, development, and retention of all entry level employees.

· Development of Department Leaders throughout the building.

· Model Target Brand standards by effective rollout of all company programs.

Early positions include:
Guest Service Team Lead 1996-1997

Lead Cashier 1995-1996
Volunteer Experience:
· YMCA of Central Ohio

· Julie Smudz 5k 2010-2012, planning committee 2012

· Habitat for Humanity 
· Relay for Life Captain 2011-Olentangy Chapter
Education:
Tiffin University, Tiffin Ohio

Masters of Business Administration in Sports Management-May 2013
Baldwin Wallace College, Berea OH

Bachelor of Arts, Business Administration

